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333 Earle Ovington Blvd. Suite 403

Uniondale, NY  11553

Tel : 516-719-9862

Fax: 516-719-9137

 mhervey@lipower.org

Michael Hervey

Chief Operating Officer

August 29, 2011

Dear Elected Official: 

Hurricane Irene has left in its wake over 523,000 outages affecting almost half of the customers on Long Island. On Long Island, the destruction was widespread.  The damage occurred to approximately 45% of LIPA’s electric system. 

LIPA and National Grid have already begun to address the damage to the transmission and distribution system.  As of this afternoon, we have restored approximately 178,000 or 34% of our customers that were out of service.  
Over 6,400 resources are dedicated to the storm restoration effort including LIPA, National Grid and outside crews.  These crews will be working around the clock to restore power in all areas of the island. 
While damage assessment surveys are still being conducted, it is clear at this time that restoration to all customers will take several days and perhaps longer for some isolated outages. The company is working closely with state, regional, and local emergency coordinators, and has invoked emergency response plans.
Today, as the assessment of LIPA’s electric system continues, LIPA crews are restoring power to critical facilities, including hospitals, nursing care, fire stations and hurricane shelters. While we are restoring critical care facilities, we have been working to repair transmission lines, high-voltage lines and other jobs that will get the most customers back on at one time. Please understand, we need to work from our most damaged substations out to neighborhood in order to restore power and, while you may not have seen trucks on a particular road or street, we are actively working around the clock. This process is tried and true in restoring all customers in the shortest possible time.

We currently expect that by end of the day Friday 95% of our customers will be restored, that means that many of our customers will have their power earlier this week. 
The following are Safety Tips that we strongly suggest you share with your constituents: 

Safety and preparedness are primary concerns in a major storm, and LIPA is urging its customers to use extreme caution in the storm damage areas. LIPA offers the following tips for customers to minimize inconvenience and maximize safety in the event that storm-related power interruptions do occur. 

· Never touch downed power lines, and always assume that any fallen lines are live electric wires. To report downed power lines call LIPA at 1-800-490-0075. 

· If you use a generator to supply power during an outage, be sure to only operate it outdoors. Before operating generators, be sure to disconnect from the system by shutting off the main breaker located in the electric service panel. Failure to do this could jeopardize the safety of crews working to restore power. 

· Power problems can sometimes interrupt public water supply systems or disable well pumps, so it’s an especially good idea to keep a supply of bottled drinking water handy, as well as some canned food. 

· People who depend on electric-powered life support equipment, such as a respirator, should let LIPA know. To register as a LIPA life support customer, call the company’s Customer Service Center at 1-800-490-0025. 

LIPA and National Grid emergency crews follow a time-tested plan to begin restoring service as safely and quickly as conditions allow. Accurate damage surveys, resource assessments and restoration estimates are critical in the preliminary stages of any major weather event.  

With respect to the removal of trees and downed wires, we understand that this is a significant issue and there is a process already in place to address these situations. The municipality should notify the Nassau County Office of Emergency Management or the Suffolk County Fire Rescue Emergency Services. We have a proven process in place for handling these requests. Then the Counties contact LIPA and we respond in tandem.

Please feel free to call our Municipal Hotline to report any damage and/or request for assistance: 1-516-545-6107. This number is for government officials only. Please urge your constituents to call the 1-800 number or use the website.


We will continue to provide timely and consistent communication with local public officials and the media throughout the duration of the restoration effort. To that end, going forward, we will e-mail and fax daily updates and outage numbers to you.

We hope for your continued understanding and patience during this massive restoration effort.

Sincerely yours, 
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Michael D. Hervey

Chief Operating Officer

